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[UPDATE:  KNOWN ISSUES] MAILER SCORECARD:  Undocumented Detailed 
Data 
  

 
 
As previously shared, the United States Postal Service identified two (2) issues impacting 
Mailer Scorecard functionality.   
 
Please reference the template below which describes both issues and provides an “update” to 
the associated customer impact. 
 



             

 
All Business Service Administrators (BSAs) should alert their impacted stakeholders.   
 

We apologize for any inconvenience.  
 

Thank you. 
 
 
 

##  

 
 

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
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